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‘Making a disclosure in the public interest’

Policy

Guildhall Feoffment is committed to the highest standards of openness and accountability. It
is our policy that you as an employee and ex-employee have the right to report serious
concerns that are in the public interest, such as:

* a criminal offence, e.g. fraud

* someone’s health and safety are in danger

» risk or actual damage to the environment

* a miscarriage of justice

* the charity is breaking the law, for example does not have the right insurance
* you believe someone is covering up wrongdoing.

Any member of staff wishing to report an issue should be able to do so without fear of
victimisation, subsequent discrimination or disadvantage. The Public Interest Disclosure Act
1998 (PIDA) provides special rights for people making disclosures, ‘whistle-blowers’, to
encourage the reporting of malpractice.

We acknowledge that ‘whistleblowing’ can be an extremely difficult and courageous thing to
do, you may feel you are being disloyal to your colleagues, other residents or employer. Any
person who has good grounds on which to base their suspicions, even if they do not have
proof, will be listened to. This policy is to make it clear to everyone that they have the right
to disclose concerns, in confidence, without fear.

This policy does not cover the following:
* Personal grievances (for example bullying, harassment, discrimination) are not covered by
whistleblowing law, unless your case is in the public interest, and are covered by other

Guildhall Feoffment policies.

« If a Trustee has a concern, they may use the Serious Incident Reporting Policy and
Procedures.

« If a resident or family member has a serious concern, they may use the Resident Complaints
Policy and Procedures.



Internal Procedure

All whistle-blowers will be referred to in any paperwork and procedural documentation as
associated with a complaint as the ‘complainant’.

The procedure

In the first instance you should report any concerns you may have to The Clerk or Trustees,
where the concern relates to your line manager or it is not appropriate to make the report to
your line manager. All concerns reported will be treated in the utmost confidence. You may
submit your concerns in any format. You may be asked to confirm any verbal concerns in
writing or to confirm a written record of a verbal report. Disclosures will normally be
acknowledged within seven days.

Following receipt of a disclosure made under this policy, an investigation meeting will be
held with the complainant. The purpose of this meeting is to gather as much information as
possible from the complainant regarding their concerns, including whether they have any
supporting evidence or can identify any witnesses.

After this meeting, the investigating manager will commence a full investigation into the
concerns raised. The investigation will aim to gather all relevant information including
relevant documentary evidence or witness statements. This investigation must be completed
within 1 month following receipt of the disclosure. If this is not possible, the investigating
manager will speak to the complainant in advance of the completion deadline to agree an
extended period of investigation.

Once the investigation is complete, the investigation manager will write to the complainant
confirming the outcome, normally within three months.

If the complainant is not satisfied with the explanation or outcome, they may raise the matter
with the appropriate official organisation or regulatory body. Alternatively, the complainant
may raise a formal complaint under the Charity’s grievance policy.

Should formal action be required because of any disclosure made under this policy, this
action will be carried out in accordance with the applicable internal policy. Any potential
sanctions imposed will be fair and reasonable in line with the relevant policy.



General

1. Should the concern not meet the requirement to be a qualifying disclosure, you should
raise this under the Charity’s grievance policy. Where a concern is raised under the
whistleblowing policy where it is not appropriate to do so, i.e. it relates to a personal
grievance, the receiving manager will confirm that the matter will be addressed under
the grievance policy.

2. Any allegation which proves to have been maliciously or knowingly false will be
viewed as a serious disciplinary offence.

3. Any personal interest should be made known when first raising concerns at a formal
hearing.

4. Ifyou have not followed internal procedures, whistleblowing disclosures to the media
or by other public disclosure will generally be considered an unreasonable course of
action. Reporting your concerns for public circulation, even if done in good faith,
before raising them in accordance with these procedures may result in disciplinary
proceedings, which could lead to dismissal. You are recommended to take legal
advice before following this course of action though, as the PIDA only affords
protection to whistle blowers in certain circumstances. No protection is given if the
disclosure is made for personal gain.

5. A complainant may blow the whistle to a Prescribed Person or Body. As a Charity,
our Prescribed Body is:

The Charity Commission for England and Wales
https://www.gov.uk/government/organisations/charity-commission

Phone: 0300 066 9197
Email: whistleblowing@charitycommission.gov.uk

You can report things that have happened, are happening or are likely to happen. Only report
issues that could seriously harm:

* The charity’s beneficiaries

* The charity’s staff or volunteers
* Services the charity provides

* The charity’s assets

* The charity’s reputation

6. It is recommended that you obtain advice about whistleblowing and PIDA at an early
stage if you intend to report malpractice. This is important so that you know the extent
of the protection which will be provided to you under PIDA:

* If you are a member of a trade union, you may wish to seek advice about raising an issue
from a trade union representative

* You may also wish to seek advice from Protect which is in independent charity set up to
provide advice and guidance about whistleblowing issues: https://protect-advice.org.uk/ and
provides specific advice for the charity sector. If you need advice contact Protect’s free and
confidential advice line on 0203 117 2520.



https://www.gov.uk/government/organisations/charity-commission
https://protect-advice.org.uk/

7. All employees who raise matters of concern under this policy are protected against
detrimental treatment, up to and including dismissal, because they have made a
disclosure.

Bullying, harassment or any other detrimental treatment afforded to a colleague who has
made a qualifying disclosure is unacceptable. Anyone found to have acted in such a manner
will be subject to disciplinary action.
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