Guildhall Social Media Policy

Guildhall Feoffment Charity Registered charity number: 211060

1. Purpose and Objectives

Guildhall Feoffment recognises the value of social media in enhancing communication,
raising awareness of our charitable work, promoting events, and engaging with the local
community. This policy sets out the standards and responsibilities for both official and
personal use of social media, ensuring all activity aligns with our values, maintains public
trust, and complies with applicable laws and safeguarding obligations.

2. Scope
This policy applies to:

o All official Guildhall Feoffment social media channels.

o Employees, trustees, and volunteers who manage or contribute to these channels.

o Personal social media use by individuals affiliated with the Charity, where Guildhall
Feoffment is referenced or identifiable.

3. Official Social Media Channels
3.1 Website

o The Guildhall Feoffment website is the Charity’s primary digital presence.

o It is managed by the Clerk or their authorised delegate.

o Content includes organisational information, event listings, contact details, and
updates.

e Public commenting or user-generated content is not permitted.

o Website content must be regularly reviewed to ensure accuracy and relevance.

3.2 Facebook and Other Social Platforms

e The Guildhall Feoffment Facebook page (and any future platforms) is used to:
o Promote events and activities
o Share news and announcements
o Encourage public engagement



o Posting access is limited to authorised individuals (e.g. Clerk, Chair, or delegated
trustees).
o Posts must be accurate, respectful, and reflect the Charity’s mission and values.

4. Safeguarding, Privacy, and Consent

Protecting the dignity and safety of beneficiaries, staff, and volunteers is paramount.
Therefore:

e No identifiable images or personal details of individuals—particularly children or
vulnerable adults—may be shared without prior written consent.

e Social media content must not disclose sensitive, confidential, or private information.

e All content must comply with:

The Data Protection Act 2018

o UK GDPR

o Safeguarding Vulnerable Groups Act 2006

o Internal safeguarding and privacy policies

o

When in doubt, always consult the Clerk or Chair before publishing any content.

5. Personal Use of Social Media

Guildhall Feoffment respects the personal use of social media by employees, volunteers, and
trustees. However, individuals who are identified or associated with the Charity must:

e Maintain professional conduct and protect the Charity’s reputation.

e Avoid sharing confidential or sensitive organisational information.

e Not comment publicly on Charity matters or internal activities without prior approval.
e Refrain from implying they speak on behalf of the Charity unless authorised.

Even with disclaimers such as "views my own", posts must not breach confidentiality or
damage the Charity's credibility.

6. Behaviour and Responsibilities
All social media users representing or affiliated with Guildhall Feoffment must:

o Communicate respectfully, truthfully, and responsibly.

e Avoid content that is offensive, discriminatory, defamatory, harassing, or otherwise
inappropriate.

e Adhere to applicable laws and regulations.

e Promptly report any incidents of social media misuse or inappropriate content to the
Clerk or Chair.



7. Brand and Messaging Standards

To maintain consistency and trust:

e Only authorised individuals may use the Guildhall Feoffment name, logo, or branding

in digital content.

e Messaging should reflect the Charity’s tone: inclusive, respectful, community-

focused, and non-partisan.

e Errors or misinformation should be corrected swiftly and transparently.

8. Breaches and Consequences
Failure to comply with this policy may result in:
e Disciplinary action (for employees)

e Revocation of social media access (for volunteers or trustees)
o Further action as deemed appropriate by the Board of Trustees

9. Policy Review and Oversight
This policy will be reviewed annually for :
o Legal or regulatory changes

e Evolving best practices
o New technologies or communication platforms

The Clerk and Trustees are responsible for ensuring ongoing compliance and recommending

updates when necessary.



