Guildhall Safeguarding Policy

Guildhall Feoffment Charity Registered charity number: 211060

1. Purpose

Guildhall Feoffment Charity is committed to safeguarding the welfare, dignity, and rights of
all residents, staff, volunteers, and visitors. This policy outlines our approach to:

e Preventing all forms of abuse, neglect, and exploitation

o Ensuring swift and sensitive responses to safeguarding concerns

o Fulfilling our legal responsibilities under the Care Act 2014, Charity Commission
safeguarding standards, and other relevant legislation

This policy demonstrates our capacity and commitment to act quickly and effectively when
concerns of abuse arise and to protect those who live, work, and visit Guildhall Feoffment
almshouses.

2. Scope
This policy applies to:

e All Guildhall Feoffment trustees, employees, contractors, and volunteers
e Any safeguarding concerns involving residents, staff, or visitors
e All services, activities, and sites managed by the Charity

3. Our Commitment

We acknowledge that every person has the right to a safe and secure environment, free from
abuse and harm, and respect for their dignity, privacy, independence, and individuality. We
will:

e Respond to concerns without delay, ensuring individuals are safe
e Actin accordance with the six principles of the Care Act 2014

e Work in partnership with statutory authorities

o Promote awareness and provide safeguarding training

e Maintain a culture of openness and accountability



4. Designated Safeguarding Lead [DSL]

The DSL is responsible for overseeing all safeguarding matters within the Charity.

Name: Lisa Osborn
Contact: Guildhall Feoffment College Square 01284 754190

If the DSL is unavailable, the Chair of Trustees or the Clerk must be contacted
immediately.

5. Legal Framework and Responsibilities
Guildhall Feoffment Charity complies with safeguarding legislation and guidance, including:

e Care Act 2014
e Charity Commission Safeguarding Standards
o Health & Safety and Housing Legislation

Under Section 42 of the Care Act, safeguarding applies when an adult:

e Has care and support needs
o Is experiencing, or at risk of, abuse or neglect
e Isunable to protect themselves from the risk or experience of abuse or neglect

We also have a responsibility to report serious safeguarding incidents to the Local Authority
and, where appropriate, to the Charity Commission.

6. Definition and Types of Abuse

Abuse is a violation of an individual’s human and civil rights by an act or failure to act. It
may be a single or repeated act, occurring in formal or informal relationships. Harm includes
ill-treatment, or the avoidable deterioration of physical or mental health.

Types of abuse include (but are not limited to):

e Physical

e Sexual

e Psychological/Emotional

o Financial or Material

e Neglect and Acts of Omission
e Discriminatory

e Organisational

o Self-neglect

e Domestic Abuse

e Modern Slavery



o Hate or Mate Crime

o Radicalisation

o Sexual Exploitation

o Female Genital Mutilation (FGM)
e Use of inappropriate restraint

(See Appendix B for detailed definitions.)

7. Risk Factors Associated with Abuse

While abuse can affect anyone, those at greater risk include:

e Older people

e Adults with physical or learning disabilities

e Those with mental health conditions or long-term health needs
e Individuals’ dependent on others for care

o People experiencing loneliness or social isolation

e Those with poor communication skills or complex behaviours

Other indicators include frequent unresolved requests for help, lack of emotional support, or
deteriorating personal relationships.

8. Safeguarding Principles (Care Act 2014)

We adhere to the six safeguarding principles:

Empowerment — Person-led decisions and informed consent
Prevention — Take action before harm occurs

Proportionality — Least intrusive response appropriate to risk
Protection — Support and representation for those in need
Partnership — Collaborating with communities and statutory services
Accountability — Transparency in decision-making
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9. Procedure for Responding to a Concern

Immediate Actions

o Ensure the person is safe
e Call 999 in case of immediate danger or a medical emergency
e Contact the DSL, Chair, or Clerk without delay



Listening and Gathering Information

o Listen carefully and without judgment

e Do not make promises or agreements

o Explain what will happen next and why the information may be shared
o Gather basic facts without investigating:

Date, time, and place of alleged incident

Name of person reporting and the person affected

Nature of concern

Observations and any visible injuries

Use the individual's own words where possible
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10. Recording

o Write a clear, factual account promptly

e Use direct quotes where appropriate

o Include all actions taken

e Respect confidentiality but explain that abuse cannot remain secret
o Photographic evidence is permissible only with the person’s consent

11. Internal Safeguarding Meeting

The DSL will convene a safeguarding meeting (with the Chair, Clerk, and Warden if
appropriate) to:

e Review and document the concern
o Determine if it meets the Section 42 threshold for referral

e Decide on next steps
e Assign responsibilities for ongoing monitoring

12. Referral to the Local Authority

If criteria under Section 42 of the Care Act are met, the DSL must refer to:

West Suffolk Local Authority Adult Safeguarding Team
Phone:

Report abuse of an adult (safeguarding) - Suffolk County Council

Once referred, the Local Authority leads the process. The Charity must document all
correspondence and comply fully with directions given.


https://www.suffolk.gov.uk/care-and-support-for-adults/protecting-people-at-risk-of-abuse/report-abuse-of-an-adult#:~:text=If%20you're%20a%20member%20of

13. Reporting to the Charity Commission
Where a safeguarding incident:

o Results in serious harm, or
o Risks reputational damage to the Charity

A Serious Incident Report must be submitted to the Charity Commission.

14. Ongoing Monitoring
Where the case is not referred, the DSL will:
e Monitor the situation with oversight from the Chair

e Report progress and concerns as agreed
o Keep appropriate records

15. Training and Awareness

o All trustees, staff, and volunteers will receive safeguarding induction
o Refresher training will be delivered every 2—3 years, or sooner if needed
e The DSL will remain up to date with local and national safeguarding protocols

16. Policy Review and Oversight
This policy will be reviewed every two years, or sooner in response to:
e A safeguarding incident

o Changes to law or best practice
e Updated guidance from the Charity Commission or CQC

17. Contact and Escalation

If any person feels they are being abused or have concerns about someone else, they should
immediately contact:

e The DSL
e The Chair of Trustees | The Clerk
All concerns will be treated seriously and acted upon promptly.



