Grievance Policy

Guildhall Feoffment Charity Registered charity number: 211060

1. Raising a Grievance

1.1 If you have a grievance that cannot be resolved informally, you may initiate the formal
procedure by submitting a written statement setting out the nature of your grievance. This
should be addressed to the Chair of the Trustees.

2. Grievance Meeting

2.1 Upon receiving your written grievance, the Chair will arrange a meeting at a mutually
convenient time to discuss the matter in detail.

2.2 You must take all reasonable steps to attend the meeting.

2.3 You have the right to be accompanied at the meeting by a colleague or trade union
representative.

2.4 The Chair may invite one or more additional Trustees to attend and participate in the
meeting.

3. Outcome of the Grievance

3.1 Following the meeting, the Chair will write to you, normally within a reasonable
timeframe, to confirm the outcome and any action proposed or taken to resolve the
grievance.



4. Appeal

4.1 If you are dissatisfied with the outcome, you may submit a written appeal to the Chair,
setting out the grounds for your appeal.

4.2 A second meeting will be arranged at a mutually convenient time. You again have the
right to be accompanied by a colleague or trade union representative.

4.3 Where possible, the appeal will be heard by Trustees who have not previously been
involved in the original grievance meeting.

4.4 After the appeal meeting, you will be notified in writing of the final decision, which will
conclude the internal grievance procedure.
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