
Guildhall Gifts & Donations Policy 

Guildhall Feoffment Charity Registered charity number: 211060 

 

1. Purpose of this Policy 

This policy sets out the principles and procedures governing the solicitation, acceptance, 

refusal, and use of gifts and donations to The Guildhall Feoffment and allied charities, being, 

UK-based charities providing Almshouse accommodation and making grants according to 

charity constitutions. It ensures transparency, accountability, and legal compliance as the 

charity contemplates a fundraising project. 

 

2. Scope 
This policy applies to all trustees, staff, volunteers, third-party fundraisers, paid or unpaid 

advisers, and any individuals or organisations involved in fundraising on behalf of the 

charity. 

 

3. Types of Donors 
The charity may seek and accept donations from the following sources: 

- Individuals 

- Grant-making bodies in national and local government 

- Local and national businesses 

- Trusts and foundations 

- Community groups 

- Legacies from wills 

 



 

4. Decision-Making and Governance 
The Board of Feoffees has ultimate responsibility for all fundraising activity and decisions 

regarding acceptance or refusal of donations. 

Delegated authority for routine gift acceptance may be given to a small ad hoc committee of 

senior Feoffees and Clerk, or Fundraising Lead, in accordance with this policy. 

The acceptance of donations over £10,000, or any that may involve reputational or ethical 

risks, must be approved by the Board. 

 

5. Approaching Potential Donors 

Fundraising activities will be conducted ethically, transparently, and in accordance with the 

Charity Commission’s guidance and the Fundraising Regulator’s Code of Fundraising 

Practice. 

Prospective donors will be provided with accurate, honest information about the charity’s 

aims, work, and use of funds. 

The charity will not exert undue pressure on individuals or organisations to give. 

 

6. Accepting or Rejecting Donations 
A donation may be refused if: 

- It is from a source incompatible with the charity’s values or mission. 

- The donation is suspected to be linked to money laundering or illegal activity. 

- The terms of the donation are too restrictive, compromise the independence of the charity, 

or require unreasonable resources to comply with. 

 

7. Returning Donations 
If any project fails to proceed, the charity will make reasonable efforts to contact donors of 

restricted funds to offer: 

- Return of the donation; or 

- Consent to use the donation for a similar or alternative purpose. 



Where donors cannot be contacted, or if consent is refused, the charity will comply with 

Charity Commission guidance for reallocating funds. 

 

8. General vs Restricted Donations 
- General Donations: Unrestricted donations that may be used for any charitable purpose 

aligned with the charity’s objects. 

- Restricted Donations: Donations earmarked for a specific project will be used only for that 

purpose. 

All restricted donations must be clearly recorded and monitored to ensure compliance with 

donor intentions. 

 

9. Conflict of Interest 
Any trustee, staff member, or fundraiser involved in securing donations must declare any 

actual or perceived conflict of interest. 

The Board will assess and manage such conflicts in accordance with the charity’s Conflict of 

Interest Policy. 

 

10. Benefits or Advantages Offered to Donors 
Donors will not receive any material benefit in return for their donation, except for items of 

negligible value such as Gift Certificates. 

Naming rights or public acknowledgments may be offered in a manner consistent with the 

charity’s values and subject to Board approval. 

 

Publicity by the donor associated with donations will be agreed in advance with the charity, 

and will not in any event compromise Data Protection requirements or reflect in any manner 

unhelpful for the charity’s reputation or future activities.  

Publicity by the charity will not be undertaken without the consent of the donor. 

 



 

 

11. Due Diligence 
Due diligence will be undertaken for: 

- Donations over £10,000 

- Donations from new or unknown entities 

- Donations with conditions attached 

Due diligence may include verifying donor identity, reviewing reputational concerns, and 

assessing alignment with the charity’s values. 

 

12. Gift Aid 
The charity will seek to claim Gift Aid on eligible donations from UK taxpayers. 

Donors must provide a valid Gift Aid declaration. 

Gift Aid records will be maintained in accordance with HMRC regulations. 

 

13. Record keeping 
All donations will be accurately recorded in the charity’s accounting system. 

Restricted and unrestricted funds will be tracked separately. 

Records will be retained for a minimum of six years, or longer if required by law. 

 

14. Commission and Third-Party Fundraisers 
The charity may engage third-party fundraisers in compliance with charity law and 

fundraising standards. 

Any commission-based arrangements will be transparent, documented, and subject to Board 

approval. 

Third-party fundraisers must adhere to this policy and the Fundraising Regulator’s Code. 



 

15. Complaints and concerns 

When the charity or a fundraising partner receives complaints about fundraising, or related 

concerns, we will 

 

 - investigate thoroughly and fairly; 

 

 - respond fairly and in a way that is appropriate to the complaint; 

 

 - avoid unnecessary delays; and 

 

 - rregularly review complaints and use any relevant learning to make improvements to future 

fundraising. 

 

 

 - where appropriate report the concern and out comings to the relevant authority 

 

- where appropriate when concern is raised by employee or volunteer or beneficiary of the 

charity, ensure that that person is not subjected to harassment or discrimination 

 

 
 

- 16. Review of Policy 

 

This policy will be reviewed every two years or sooner if required. 

The Board of Feoffees is responsible for reviewing and approving updates to this policy. 

 

 

 

 


