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1. Policy Statement 

1.1 The Guild Hall Feoffment Charity Trust is committed to promoting equality, diversity, 

and inclusion in all aspects of its operations, ensuring that all employees, trustees, service 

users, and stakeholders are treated fairly and with dignity and respect. 

1.2 We value the differences that individuals bring to the Trust and are committed to creating 

an inclusive environment where everyone is given equal opportunities to succeed, regardless 

of their background, identity, or personal characteristics. 

1.3 This policy aims to eliminate discrimination, harassment, and inequality, and to promote 

diversity across all levels of our organisation. 

 

2. Legal Framework 

2.1 This policy has been developed to comply with the Equality Act 2010 and relevant UK 

employment and charity law, which prohibits discrimination on the grounds of: 

• Age 

• Disability 

• Gender Reassignment 

• Marriage and Civil Partnership 

• Pregnancy and Maternity 

• Race (including ethnic or national origin, colour, and nationality) 

• Religion or Belief 

• Sex 

• Sexual Orientation 

 

2.2 The Trust recognises that these characteristics, along with other factors such as socio-

economic status, background, and experiences, shape an individual’s identity. 

 

 

 
 

 



3. Key Principles 

3.1 Equality of Opportunity: The Trust is committed to ensuring that everyone is treated 

fairly and equitably, without bias or favouritism. All decisions relating to recruitment, 

training, career development, and promotion will be made based on merit, experience, and 

ability. 

3.2 Diversity and Inclusion: We recognise the value of diversity within the workplace and 

service delivery, and we seek to promote a culture where differences are embraced and 

celebrated. We will ensure that everyone is included, regardless of background, and provided 

with equal opportunities to participate and contribute. 

3.3 Non-Discrimination: Discrimination, harassment, or victimisation of any kind is not 

tolerated within the Trust. We are committed to providing an environment free from bullying, 

harassment, and intimidation, and we expect all members of the Trust to behave in a manner 

that is respectful of the rights of others. 

3.4 Reasonable Adjustments: The Trust will make reasonable adjustments to enable 

employees, service users, and visitors with disabilities to access our services and facilities. 

This may include changes to physical premises, working practices, or job roles to ensure 

individuals can fully participate. 

3.5 Unconscious Bias Awareness: 

3.5.1 The Trust acknowledges that unconscious bias can impact decision-making processes in 

various areas such as recruitment, promotion, and service delivery. We are committed to 

addressing and minimizing the impact of unconscious bias in all our practices. 

3.5.2 To mitigate unconscious bias, the Trust will provide training to all employees, trustees, 

and stakeholders to raise awareness of how biases can influence judgments and actions, even 

unintentionally. 

3.5.3 The Trust will implement strategies to reduce unconscious bias, including adopting 

structured recruitment processes, ensuring diverse interview panels, and using objective 

criteria for performance appraisals and promotions. 

3.5.4 We encourage all employees to actively reflect on their own biases and engage in 

ongoing learning to ensure that all decisions and actions are aligned with the Trust’s 

commitment to equality and fairness. 

 

 

 

 



4. Responsibilities 

4.1 Trustees: 

• Lead by example in promoting equality and diversity within the Trust. 

• Ensure that appropriate resources are allocated to implementing this policy. 

• Regularly review policies and practices to ensure compliance with equality and 

diversity legislation. 

4.2 Management: 

• Ensure that staff are trained in diversity and equality matters. 

• Promote and implement this policy across all aspects of the Trust’s operations. 

• Address and resolve any reported incidents of discrimination, harassment, or 

inequality promptly and fairly. 

4.3 Employees: 

• Treat others with dignity and respect, irrespective of their background or 

characteristics. 

• Report any concerns regarding discrimination or harassment to their line manager or a 

member of the management team. 

• Participate in training and initiatives aimed at promoting diversity and equality within 

the Trust. 

 

4.4 All Stakeholders: 

• We expect all individuals involved with the Trust, including service users, volunteers, 

and contractors, to adhere to the principles of equality and diversity, both within and 

outside of the Trust. 

 

5. Recruitment and Employment 

5.1 Equality in Recruitment: 

• We are committed to a recruitment process that is fair, transparent, and accessible to 

all. Job advertisements and descriptions will be inclusive, ensuring that all 

individuals, regardless of background, have the opportunity to apply. 

• Selection decisions will be based on the skills, experience, and qualifications required 

for the role. 

 

 



5.2 Promotion and Career Development: 

• The Trust ensures equal opportunities for career progression and professional 

development for all employees. We will encourage and support the development of all 

staff through training, mentoring, and fair performance appraisals. 

 

6. Training and Awareness 

6.1 The Trust will provide training and resources to ensure all employees understand the 

importance of diversity and equality. This will include: 

• Induction training on diversity and equality. 

• Ongoing training for staff and trustees on their responsibilities under this policy and 

the Equality Act 2010. 

• Specialist training for managers to handle equality-related issues effectively. 

 

7. Harassment and Bullying 

7.1 The Trust has a zero-tolerance policy towards harassment and bullying. Harassment and 

bullying can take many forms, including verbal, physical, and online, and will not be 

tolerated in any context. 

7.2 Any employee, trustee, or stakeholder who feels they have been subjected to harassment 

or bullying is encouraged to report it immediately. All complaints will be taken seriously and 

investigated thoroughly in line with the Trust’s grievance policy. 

 

8. Monitoring and Review 

8.1 The Trust will regularly monitor and review this policy, as well as its practices and 

procedures, to ensure that we are fulfilling our commitments to equality and diversity. 

8.2 Regular equality audits will be carried out to assess the impact of the policy, and where 

necessary, improvements will be made to achieve better outcomes for all. 

8.3 All staff will be invited to provide feedback on the policy to ensure it is continuously 

improving and meeting the needs of all stakeholders. 

 

 

 



9. Complaints and Grievances 

9.1 If you believe you have been treated unfairly or unlawfully under this policy, you are 

encouraged to raise a grievance in line with the Trust’s grievance procedure. The Trust will 

investigate any complaints promptly, fairly, and confidentially. 

 

10. Conclusion 

10.1 The Guild Hall Feoffment Charity Trust is fully committed to promoting equality and 

diversity and aims to provide a working and service environment where everyone feels 

valued, included, and supported. 

10.2 We will continue to work towards an environment where differences are celebrated, and 

where all individuals have the opportunity to achieve their potential. 

 

By adhering to this policy, we will ensure that the Trust remains a place where everyone can 

contribute positively, and where all are treated with the dignity, respect, and fairness they 

deserve. 

 

 
 

 
 


