
Guildhall COVID-19 Guidance for Scheme Managers        

and Staff 

Guildhall Feoffment Charity Registered charity number: 211060 

 

Purpose 

To protect vulnerable residents, staff, and visitors by reducing the risk of COVID-19 

transmission within the charity 

 

1. General Precautions 

• Hand Hygiene: Wash hands regularly with soap and water or use hand sanitiser. 

• Face Coverings: Optional unless caring for residents in close proximity or if advised 

due to an outbreak. 

• Ventilation: Keep shared spaces well-ventilated where possible. 

• Cleaning: Frequently touched surfaces (e.g., handrails, door handles) must be cleaned 

at least daily. 

 

2. Staff Health & Sick Leave Protocol 

• Feeling Unwell: 

o If you have any symptoms of COVID-19 (e.g. cough, fever, loss of 

taste/smell),  stay home and inform your manager. 

o Do not come to work until you are well enough and have been symptom-free 

for at least 48 hours. 

• Positive Test: 

o If you test positive for COVID-19, remain off-site for at least 5 days from the 

test or symptom onset, whichever is earlier. 

o Return only when symptoms have significantly improved and there is no fever 

for 48 hours. 

• Close Contact with a COVID-19 Case: 

o You may continue working if asymptomatic but wear a face covering for 5 

days and take extra precautions around residents, preferably remain away from 

residents. 

• Covering Shifts: 

o If off sick, notify management as early as possible to arrange cover or 

alternative support for residents. 

 

 



3. Resident & Visitor Considerations 

• Monitoring Residents: Be alert to signs of illness in residents. Report concerns to 

management immediately. 

• Visitors: Visitors should not attend if unwell. During outbreaks, visiting may be 

limited. 

• Resident Outbreak: In the event of multiple cases, follow Public Health advice. This 

may include enhanced PPE, temporary restrictions on visits, or resident isolation if 

clinically necessary. 

 

4. Vaccination 

• All staff are strongly encouraged to remain up to date with COVID-19 vaccinations, 

including boosters, to protect themselves and residents. 

 

 

5. Updates & Review 

This policy will be reviewed regularly in line with government guidance and local health 

authority recommendations. 

 

 

 


